PRIVACY POLICY
JohnDavisJade.com
Effective Date: 7/15/2026

¢«

Tishri Records Inc. (“Company,” “we,” “us,” or “our”), on behalf of recording artist John

Davis Jade, respects your privacy and is committed to protecting the personal information
of visitors, customers, and users of:

JohnDavisJade.com (the “Website”).

This Privacy Policy explains how we collect, use, disclose, and protect information when
you visit our Website, stream music, purchase products, download digital content,
communicate with us, or interact with our services.

By using JohnDavisJade.com, you acknowledge and agree to the practices described in this
Privacy Policy.

1. INFORMATION ABOUT US
The Website is owned and operated by:

Tishri Records Inc.
On behalf of John Davis Jade

Contact Email:
tishrimail@tishri.net

Tishri Records Inc. is responsible for handling personal information collected through this
Website.

2. INFORMATION WE COLLECT

We collect information necessary to provide services, process orders, communicate with
customers, improve the Website, and operate our business.

The types of information we may collect include:
A. Information You Provide Directly

You may provide information when you:
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e Purchase merchandise;

e Purchase digital music downloads;

o Contactus;

e Subscribe to email communications;

e Request customer support;

e Participate in promotions or announcements.
This information may include:

¢ Name;

e Email address;

¢ Billing information;

e Shipping information;

e Order details;

e Communication history;

¢ Anyinformation you voluntarily provide.

3. CUSTOMER ACCOUNTS
Currently, JohnDavisJade.com does not require users to create customer accounts.

However, if account functionality is added in the future, we may collect information
associated with account creation, including:

e Name;

e Email address;

e Login credentials;

e Order history;

e Account preferences.

Any future account features will be governed by this Privacy Policy unless additional terms
are provided.



4. PAYMENT INFORMATION

Payments made through JohnDavisJade.com may be processed through third-party
payment providers, including:

e Stripe;

¢ WooCommerce payment services;
e Apple Pay;

e Google Pay.

The Company does not store complete payment card numbers or sensitive payment
credentials.

Payment information is collected and processed directly by third-party payment
processors according to their own privacy policies and security practices.

We may receive limited transaction information, such as:
¢ Payment confirmation;
e Transaction amount;
e Orderinformation;
¢ Payment status.

For payment security reasons, we do not have access to your complete credit or debit card
information.

5. INFORMATION COLLECTED AUTOMATICALLY

When you visit JohnDavisJade.com, certain information may be collected automatically
through technologies such as cookies, analytics tools, and server logs.

This information may include:

IP address;

Browser type;

Device type;

Operating system;



o Pages visited;
e Time spenton pages;
e Referring websites;
e General location information;
¢ Website usage patterns.
This information helps us:
¢ Maintain website functionality;
e Improve user experience;
e Understand visitor behavior;
e Detect security issues;

¢ Improve marketing effectiveness.

6. COOKIES AND TRACKING TECHNOLOGIES
JohnDavisJade.com may use cookies and similar technologies.

Cookies are small text files placed on your device that help websites remember
preferences and understand visitor activity.

We may use cookies for:
Essential Cookies
These cookies are necessary for Website operation, including:
e Shopping cart functionality;
e Checkout processes;
e Security features.
Analytics Cookies
These cookies help us understand how visitors use the Website.
Analytics information may include:

e Pages viewed;



o Traffic sources;

e Visitorinteractions;

e Website performance.
Marketing Cookies

Where applicable, cookies may help us understand promotional effectiveness and provide
relevant communications.

You may disable cookies through your browser settings. However, disabling cookies may
affect certain Website features.

Additional information is available in our separate:

Cookie Policy

7. ANALYTICS
We may use analytics services to understand Website usage and improve our services.
Analytics providers may collect information such as:
¢ Device information;
¢ Browserinformation;
o Website activity;
e Approximate geographic information;
e Referral information.
Analytics information is generally collected in an aggregated or anonymized manner.

Analytics services do not provide us with sensitive personal information unless voluntarily
provided by you.

8. EMAIL MARKETING AND COMMUNICATIONS
If you voluntarily provide your email address, we may use it to send:
e Artistupdates;

e New music announcements;



e Album releases;
e Merchandise announcements;
e Special promotions;
e Newsletters.
You may unsubscribe from promotional emails at any time by:
e Clicking the unsubscribe link included in marketing emails; or
e Contacting us at:
tishrimail@tishri.net
We may still send transactional communications relating to purchases, including:
e Order confirmations;
e Shipping notifications;

o Customer service responses.

9. HOW WE USE YOUR INFORMATION
We may use collected information to:
e Process and fulfill orders;
e Deliver digital downloads;
¢ Provide purchased products;
¢ Respond to customer inquiries;
e Send requested communications;
¢ Improve Website functionality;
¢ Analyze Website performance;
e Prevent fraud;
e Maintain security;
e Comply with legal obligations;

e Enforce our Terms & Conditions.
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We do not sell your personal information.

10. HOW WE SHARE INFORMATION
We may share information only as necessary to operate our business, including with:
Service Providers
We may share information with trusted third-party providers that assist with:
e Payment processing;
e Website hosting;
¢ Analytics;
¢ Email delivery;
e Shipping fulfillment;
¢ Print-on-demand production.
These providers may only use information necessary to perform services on our behalf.
Legal Requirements
We may disclose information when required to:
e Comply with applicable laws;
¢ Respondto legal requests;
e Protectrights, property, or safety;

e Prevent fraud or abuse.

11. DATA RETENTION

We retain personal information only for as long as reasonably necessary for legitimate
business purposes, including:

¢ Completing transactions;
e Maintaining financial records;

¢ Resolving disputes;



Enforcing agreements;

Meeting legal obligations.

When information is no longer needed, we may securely delete or anonymize it.

12. DATA SECURITY

We use reasonable administrative, technical, and organizational safeguards designed to

protect personal information.

These measures may include:

Secure payment processing;
Website security practices;
Limited access to personal information;

Use of trusted service providers.

However, no method of electronic transmission or storage is completely secure. We cannot

guarantee absolute security.

13. YOUR PRIVACY RIGHTS

Depending on where you live, you may have certain rights regarding your personal

information.

These rights may include the ability to:

Request access to personal information we hold about you;
Request correction of inaccurate information;

Request deletion of personal information;

Request information about how your data is collected and used;
Object to certain processing activities;

Withdraw consent where processing is based on consent.

To make a privacy request, contact:



tishrimail@tishri.net

We may request verification information to confirm your identity before completing certain
requests.

14. CALIFORNIA PRIVACY RIGHTS (CCPA / CPRA)
This section applies to California residents.

The California Consumer Privacy Act (CCPA), as amended by the California Privacy Rights
Act (CPRA), provides California residents with certain rights regarding personal
information.

Categories of Personal Information Collected

Depending on your interactions with the Website, we may collect the following categories
of personal information:

Identifiers
Examples:

¢ Name;

e Email address;

o |P address;

e Online identifiers.
Commercial Information
Examples:

¢ Purchase history;

¢ Products purchased;

e Transaction information.
Internet or Network Activity Information
Examples:

e Browser type;

e Device information;


mailto:tishrimail@tishri.net

Website activity;

Interaction with Website content.

Inferences

Examples:

General preferences based on Website interactions.

15. California Right to Know

California residents may request information regarding:

Categories of personal information collected;

Sources of personal information;

Business purposes for collecting information;

Categories of third parties with whom information is shared;

Specific personal information collected about them, subject to legal limitations.

16. California Right to Delete

California residents may request deletion of personal information collected by the
Company.

Certain exceptions may apply, including when information is necessary to:

Complete a transaction;

Provide requested services;
Maintain records required by law;
Detect security incidents;

Exercise legal rights.

17. California Right to Correct

California residents may request correction of inaccurate personal information maintained

by the Company.



18. California Right to Opt Out of Sale or Sharing
Tishri Records Inc. does not sell personal information.
We do not sell your personal information to:

o Data brokers;

o Advertisers;

e Marketing companies;

e Third parties for monetary compensation.

We also do not share personal information for behavioral advertising purposes beyond
ordinary website analytics or services necessary to operate the Website.

19. California Right to Limit Use of Sensitive Personal Information

The Company does not intentionally collect sensitive personal information as defined
under California law, such as:

e Social Security numbers;

¢ Government identification numbers;
¢ Precise location information;

e Financial account credentials;

¢ Healthinformation;

e Biometric information.

If sensitive information is voluntarily provided, it will only be used for legitimate business
purposes or as permitted by law.

20. Exercising California Privacy Rights
California residents may submit privacy requests by contacting:

Email:
tishrimail@tishri.net
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Requests should include:
¢ Yourname;
o Email address used with the Website;
e Description of your request.
We may verify your identity before responding.

We will respond within the time required by applicable California law.

21. GDPR INFORMATION FOR EUROPEAN VISITORS

This section applies to individuals located in the European Economic Area (EEA), United
Kingdom, or other jurisdictions with similar privacy laws.

While JohnDavisJade.com is primarily operated for customers in the United States, visitors
from other regions may access the Website.

For purposes of applicable data protection laws, Tishri Records Inc. acts as the entity
responsible for processing personal information collected through this Website.

22. LEGAL BASES FOR PROCESSING PERSONAL INFORMATION
Where GDPR applies, we may process personal information based on:
Contractual Necessity
Processing information necessary to:

e Complete purchases;

e Deliver products;

¢ Provide digital downloads;

¢ Respond to customer requests.
Legitimate Interests
Processing information necessary for:

¢ Website operation;

e Security;



e Fraud prevention;

e Business improvement;

e Customer communications.
Consent
Processing based on your consent, such as:

e Marketing emails;

¢ Optional cookies;

¢ Promotional communications.

You may withdraw consent at any time.

23. GDPRRIGHTS
Individuals covered by GDPR may have the right to:
e Access personal information;
e Correctinaccurate information;
¢ Requestdeletion;
e Restrict processing;
e Object to processing;
¢ Request portability of personal information;
e Withdraw consent.
Requests may be submitted to:

tishrimail@tishri.net

24. INTERNATIONAL DATA TRANSFERS

Because Tishri Records Inc. operates in the United States, information submitted through
the Website may be processed and stored in the United States.

By using the Website, you understand that your information may be transferred to and
processed in countries other than your own.
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25. CHILDREN'’S PRIVACY
JohnDavisJade.com is intended for general audiences.

We do not knowingly collect personal information from children under the age of 13
without appropriate parental consent.

If you believe that a child under 13 has provided personal information to us, please
contact:

tishrimail@tishri.net

Upon verification, we will take reasonable steps to delete such information.

Parents or guardians who believe their child’s information has been collected may contact
us regarding removal.

26. THIRD-PARTY LINKS
The Website may contain links to third-party websites, including:
¢ Music platforms;
e Social media platforms;
¢ Payment providers;
¢ Retail partners;
e Otherexternal resources.

We are not responsible for the privacy practices, content, or security of third-party
websites.

We encourage you to review the privacy policies of any third-party websites you visit.

27.SOCIAL MEDIA
JohnDavisJade.com may link to official social media pages or platforms.

Interactions on third-party social media platforms are governed by those platforms’ own
privacy policies and terms.
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The Company does not control information collected by third-party social media services.

28. DO NOT TRACK SIGNALS
Some browsers offer “Do Not Track” settings.

Because there is currently no universally accepted standard governing Do Not Track
signals, the Website may not respond to all browser-based Do Not Track requests.

29. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy periodically to reflect:
e Changes in business practices;
e New products or services;
¢ Changesin legal requirements;
e Technology updates.

When changes are made, the revised Privacy Policy will be posted on this Website with an
updated effective date.

Your continued use of JohnDavisJade.com after changes are posted indicates acceptance
of the updated Privacy Policy.

30. CONTACT US

If you have questions, concerns, or requests regarding this Privacy Policy or your personal
information, please contact:

Tishri Records Inc.
On behalf of John Davis Jade

Email:

tishrimail@tishri.net

ACKNOWLEDGMENT
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By using JohnDavisJade.com, you acknowledge that you have read and understood this
Privacy Policy and agree to the collection and use of information as described above.

END OF PRIVACY POLICY

Next document in the package:
Document 3 — Cookie Policy for JohnDavisJade.com
This will cover:

e What cookies are

o Essential cookies

¢ Analytics cookies

e Marketing cookies

o WooCommerce cookies

e Payment-related cookies

e Managing cookie preferences

e GDPR cookie consent language

e California privacy considerations.



